
IMPORTANT CHANGES ARE
COMING TO MEDICAID
Beginning in 2027, people with Medicaid will have new requirements to keep their
coverage. These changes may affect adults enrolled through Medicaid.

What Is Changing?

Follow these steps to make sure you do
not lose your Medicaid health insurance:

Visit medicaid.illinois.gov or call (877) 805-
5312 to update your contact information.
The Illinois Department of Healthcare and
Family Services (HFS) needs your mailing
address, phone number and email address to
contact you about your Medicaid coverage.

Check your mail for a letter from HFS
HFS will mail a letter to you about your
Medicaid coverage. The letter will let you
know if you need to complete a renewal form.

Complete your renewal form (if you get one).
If a renewal form is needed, fill out the form
and return it to HFS right away so you do not
lose Medicaid insurance.

If you no longer qualify for Medicaid, you may be able
to get insurance using the Health Insurance
Marketplace. This marketplace allows you to get health
insurance at a lower price. 

Greater Family Health Can Help

Speak to a Health Benefits Specialist today.

844.599.3700 Ext. 2102

More Frequent Renewals
People with Medicaid will need to complete a renewal
every 6 months instead of once per year.

New Work Requirements
Some adults may need to show they are working,
attending school, participating in job training,
volunteering, or meet an exemption to keep coverage.

Additional Documentation May Be Required
The State may ask for updated information about your
income, household, employment, or eligibility.

Our Health Benefits Specialists can
help you:

Understand Medicaid renewal
notices
Check if new work requirements
apply to you
Determine if you qualify for an
exemption
Complete renewal paperwork
Explore other coverage options if
needed


