Health Center Quality Leader (HCQL) - Gold:

This award was received from the Health Resources and Services Administration (HRSA — our
primary funder) as part of their Community Health Quality Recognition program. HCQL badges
are awarded to Health Centers that achieve the best overall clinical quality measure (CQM)
performance, based on calculated averages of 2021 adjusted quartile rankings for all CQMs
reported on the 2021 UDS. Health Centers with adjusted quartile rankings in the top three
deciles (top 30% of all Health Centers) are awarded a badge, with the top 10% - which includes
Greater Family Health — receiving the Gold badge.

Advancing Health Information Technology (HIT) for Quality:
This award was received from the Health Resources and Services Administration (HRSA — our
primary funder) as part of their Community Health Quality Recognition program. HIT badges
recognize Health Centers that meet all five criteria to optimize HIT services and improve quality
of care; the criteria include...

e Adoption of an electronic health record system

e Offering telehealth services

e Exchanging clinical information electronically with key providers

e Engaging patients through health IT

e Collecting data on patient social risk factors

Patient Centered Medical Home Recognition (PCMH)

This award was received from the Health Resources and Services Administration (HRSA — our
primary funder) as part of their Community Health Quality Recognition program. PCMH badges
recognize Health Centers who have achieved PCMH recognition in one or more delivery sites.
The PCMH model is an approach to delivering high-quality, cost-effective primary care that uses
a patient-entered, culturally appropriate, and team-based methodology to coordinate patient
care across the health system.

Target: BP - Gold+: Target:

This award was received from the American Medical Association and American Heart
Association as part of their Quality Improvement initiatives. BP is a national initiative formed in
response to the high prevalence of uncontrolled blood pressure (BP); it aims to help providers
improve BP control rates through an evidence-based quality improvement program. The Target:
BP — Gold+ badge recognizes practices that have 70% or more of their adult patient population
with high blood pressure controlled and implement at least four (4) evidence-based BP
activities.

Target: Type 2 Diabetes - Participant: Target:

This award was received from the American Medical Association and American Heart
Association as part of their Quality Improvement initiatives. Type 2 Diabetes is a national
initiative aimed at promoting evidence-based care for treating type 2 diabetes. The Target: Type
2 Diabetes — Patrticipant badge recognizes practices that have demonstrated a commitment to
improving quality of care through awareness, detection, and management of type 2 diabetes
and cardiovascular risk factors.

Check. Change. Control. Cholesterol - Gold:



Check. Change. Control. This award was received from the American Medical Association and
American Heart Association as part of their Quality Improvement initiatives. Cholesterol is a
national initiative aimed at promoting research-based clinical guidelines to control high
cholesterol. The Check. Change. Control. Cholesterol — Gold badge recognizes practices that
showed an exceptional 270% appropriate statin therapy use throughout their at-risk patient
population.

Federally Qualified Health Center (FQHC) badge:

This badge recognizes our continued compliance with all Health Center Program requirements
and other federal and state requirements, as well as our continued commitment to serving the
nation’s most vulnerable individuals and families.

Federal Tort Claims Act (FTCA) Deemed Status badge:

Forthcoming in October 2022, this new badge provides public notice that we have been deemed
by HRSA as a Public Health Service employee for purposes of liability protections under the
Federally Supported Health Centers Assistance Act.



